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IN THE CLAIMS: 



1. 



(Currently Amended) A method for establishing a collaborative training session 



for a plurality of users, comprising the steps of; 

receiving information indicative of a goal; 

prompting the users to enter a response congruent with the goal; 

receiving the response to the goal; 

providing at least one user with feedback from at least one other u«er, wherein the 
feedback is designed to assist the at least one user to achieve the goal; ant 
invoking a chat room to assist the users in achieving the goal. 

2. (Original) A method for establishing a collaborative training session as recited in 
claim 1 , further comprising the step of calculat ing a level of congruency between the response 
and a target response designed to achieve the goal. 

3. (Original) A method for establishing a collaborative training session as recited in 
claim 2, wherein the level of congruency is calculated by a virtual director cngim . 

4. (Original) A method for establishing a collaborative training session as recited in 
claim 3. wherein the virtual director engine is resident on a plurality of servers which are coupled 
to a computer network. 

5. (Original) A method for establishing a collaborative training session as recited in 
claim 4. wherein the computer network supports Internet Protocol (IP). 

ft. (Original) A method for establishing a collaborative training session as recited in 
claim 4, wherein the computer network includes a Local Area Network (I .AN). 

7. (Original) A method for establishing a collaborative training session as recited in 
claim 4, wherein the computer network includes a Wide Area Network (WAN). 
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(Currently Amended) 




a*^e<4ted4n^ktiB^A method for establishing a col laborative training session to : n BfarnHtxof 
users, comprising the steps of: 

receiving information indicative of a goal; 

promoting the users to enter a response congruent wi th the go al; 

r eceiving the response to the goal; 

providin g at least on e user with f eedba ck from at teas! one other in ei . yv herein the 

leedbaek is designed to assist the at least one user to achie« c the goal: 
invoking a chat room to assist the users in nc hicying_^ti 

calculating a level of congruencv between the response and a targ* :t resp onse 
designed to a chieve the g oal, wherein the level of eongrueney is calculate J by a,\rirtual 
direc tor engine, ami wherein the virtual director engine calculates the lev jI of" 
eongrueney using a previous response of one of the users. 

9. (Currently Amended) A method for establishing a collaborative traini ng session 
uji a pmraiity in users, cbmpi istng me sicps ui; fvtingt wm m i mmih tntitHlffS^Stm fl^ftfflW^™^ - 

iftttiiif J fcitftrtrt0tt^l t? reoitiHi-JO "dill lit 3> 

receiving informat ion indicative of a goal; 

prompting the users to enter a response congruent w ith the go a I; 

receiving the response t o the g oat: 

providing at least one user with f eedba ck from at least one other user, wherein the 
f eedback is designed to assist the at least o ne us er to achieve the goal ; 
iiivolo^ 

calculating a level of congruencv between the roKponflC and a largt ;f re spon se 
des igned Lo achieve t he goal, wherein t he level of eongrueney is ca iculalc.1 by a virtual 
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d irector engine, and wherein the virtual director engine calculates the level of eongruency 
with a success in a previous response of one of the users. 

1 0. (Currently Amended) A method for establishing a collaborative training session 
as recited in claim 3 -k wherein a the help engine includes a notification of the virtual director 
engine. 

1 1 . (Original) A method for establishing a collaborative training session as recited in 
claim 10, wherein the virtual director engine includes a domain expert engine. 

J 2, (Currently Amended) An apparatus for establishing a collaborative training 
session for a plurality of users comprising: 

logic that receives information indicative of a goal; 

logic that prompts the users to enter a response congruent with the goal; 

logic that receives the response to the goal; 

logic that provides feedback lo at least one usta- from at least one t trier user, 
wherein the feedback is designed lo assist the at least one user to achieve he goal; ami 

logic that invokes a chat room to assist the users in achieving the j.oof 
1.5. (Currently Amended) A computer program embodied on a compurcr-rcodnblc 
medium thai establishes a collaborative training session for a plurality of users, comprising: 

a code segment that receives information indicative of a goal; 

a code segment that prompts the users to enter a response eongi'uonl with the goal; 

a code segment that receives the response to the goal; 

a cedc^si^er.Mhut^ 
user, wherein the feedback is designed to assist the at least one user to achieve the goal; 
aiuj 

a code segment thai invokes a chat room lo assist the users in achieving the goal. 

4 
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14. (Original) A computer program embodied on w computer-readable medium that 
establishes a collaborative training session as recited in claim 13, further comprising a code 
segment which calculates n level of congruency between the response and a target response 
designed to achieve the goal. 

1 5. (Original) A computer program embodied on a computer-readable medium that 
establishes a collaborative training session as recited in claim 14, wherein the lev jI of 
congruency is calculated by a virtual director engine. 

16. (Original) A computer program embodied on a computer-readable medium that 
establishes a collaborative training session as recited in claim 1 5, wherein the virtual director 
engine is resident on a plurality of servers which are coupled to a computer network. 

1 7. (Original) A computer program embodied on a computer-readable medium that 
establishes a collaborative training session as recited in claim 16, wherein the conputcr network 
supports Internet Protocol (IP). 

1 8. (Original) A. computer program embodied on a computer-readable medium thai 
establishes a collaborative training session as recited in claim 16. wherein the conputcr network 
includes a Local Area Network (LAN). 

19. (Original) A computer program embodied on a computer-readable medium that 
establishes a collaborative training session as recited in claim 16. wherein the computer network 
includes a Wide Area Nclwork (WAN). 

20. (Currently Amended) A computer nrounim embodied on a computer-readable 
med ium that establish es a coMnborn tiyAtrainin A session for, a p I urn I i 1 y of users, c< >mpri,s i nii; A- 

vvj rtTj'.f trtd'-f.f f TT^rtiJTf— ^/rrn 'jr»tt tti 'ift ? 'r nnii ici™ rcui ii i m t 11 ictTrtiTri—rruri r.'ii.m i\ i.w ic:* 11 i_ rrrrm jt* i inivc 

tr a i n i ng ses s i on HS- r e eH e 4*jvdto im~lS 
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a code scumcnt thai prompts ihe users to enter a response con gruent vvUhll xc tjLoal; 
a code segment that recei ve s the response to th e goal: 

n..c<Hte.sc iitmtUJli.at.prQvidcs feedback to at least one user from a? least o,noj>ther 
user, wherein the feedback is designed to assist the nt. least one user to ael ic ve the uoal; 
a code segment thpynyo kes a chat room to assist th e users in achi oyi ng the goal: 

and 

a code segment which calculate s a lev el of c ong ruency between th e r esponse and 

c alcul ated hy a v irtua l director engine, and « wherein the virtual director c-iginc calculates 
the level of congrucney with a success in a previous response of one of th ; users* 

2 1 . (Currently Amended) A computer program embodied on a computer-readable 
medium thai establishes a collaborative training session as recited in claim I 5. wherein a 4*? help 
engine includes a notification of the virtual director engine. 

22. (Original) A computer program embodied on a computer-readable medium that 
establishes a collaborative training session as recited in claim 21, wherein the virtual director 
engine includes a domain expert, engine, 

23. (Previously Presented) A method for establishing a goal directed educational 
system utilizing information from a production system, comprising the steps of: 

generating educational goals based on at. least one production system; 
coupling a server and one or more users: 

coupling the server and the production system wherein the production sys.em provides 
information; 

integrating the production information into a simulation engine utilizing a system 
dynamics engine and generating information that motivates accomplishment of a goal; 

A 
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evaluating progress toward the goal based on aspects of the production system utilizing 
the system dynamics engine, anticipated results and providing feedback that further motivates 
accomplishment of the goal; and adjusting the feedback based on the one or mori user's progress 
toward the goal. 

24. (Previously Presented) A method for establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 23, wherein the 
production information is utilized to simulate real world actions and results. 

25. (Previously Presented) A method for establishing a goal directed educational 
system utilizing information from u production system, as recited in claim 23, wherein the 
production information includes accounting information that is utilized to provide actual 
feedback based on current financial status, 

20. (Previously Presented) A method lor establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 23, wherein the 
production information includes current manufacturing information to tailor feedback based on 
current production. 

27. (Previously Presented) A method for establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 23, wherein the 
production information includes human resource information that is utilized to provide actual 
feedback based on current policies and procedures 

28. (Previously Presented) A method tor establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 23, wherein the 
production information includes marketing information that is utilized to provide actual feedback 
based on current business projections. 



7 
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29. (Previously Presented) A method Tor establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 23. wherein the 
system dynamics engine utilizes an expert system to process the production information with 
predefined rules to provide feed buck tailored to the production system and dosigrcd to achieve 
the goal. 

30. (Previously Presented) A method for establishing a goal directed educational 
system utilizing information from a production system, as recited in claim 2 ( >, wherein the 
feedback is selected based on the user's response to the presented information. 

3 1 . (Previously Presented) A method for establishing a goal directed educational 

>)MWII UUIt/<lil£ llJll.UilllUll.IU MUIIJ a |JI UUUUIWII ,>YMCMI, Cl& lUHMJU 111 ClLlllll -L.U Wl.A/l^HI Oil/ U^l •> 

progress is measured against, the information from the production system. 

32. (Previously Presented) An apparatus for establishing a goal directed educational 
system utilizing information from a production system, comprising: 

logic Unit generates educational goals based on at lest one production system; 
logic that couples a server and one or more users- 
logic that couples the server and the production system wherein the production system 

provides information; 

logic that integrates the production information into a simulation engine utilizing a 

system dynamics engine and generating information that motivates accomplishment of the goal; 

logic that evaluates progress toward the goal based on aspects of the production system utilizing 
the system dynamics engine, anticipated results and providing feedback that further 

motivates accomplishment of the goal; and 

logic that adjusts the feedback based on the one or more user's progress toward the goal. 
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33. (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilizing information from a 
production system, comprising; 

code that generates educational goals based on at least one production system; 
code that couples a server and one or mores users; 

code that couples the server and the production system wherein the production system 
provides information; 

code that integrates the production information into a simulation engine uili/mg a system 
dynamics engine and generating information that motivates accomplishment of tl c goal; 

code that evaluates progress toward the goal on aspects of the production system utilizing 
the system dynamics engine, anticipated results and providing feedback that further motivates 
accomplishment of the goal; and 

code that adjusts the feedback based on the one or more user's progress toward the goal. 

34, (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilising information from a 
production system as recited in claim 33. wherein the production information is utilized to 
simulate real world actions and results. 

3,5. (Previously Presented) A computer program embodied on a computer-readable 
medium thai establishes a goal directed educational system utilizing information from a 
production system as recited in claim 33. wherein the production information intrudes 
accounting information that is utilized lo provide actual feedback based on current financial 
status. 

36. (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilizing information rom a 
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production system as recited in claim 33, wherein the production information includes current 
manufacturing information to tailor feedback based on current production. 

37. (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilizing information rom a 
production system as recited in claim 33, wherein the production informal ion includes human 
resource information thai is utilized to provide actual feedback based on current policies and 
procedures. 

38. (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilizing information rom a 
production system as recital in claim 33. wherein the production information induces marketing 
information that is utilized to provide actual feedback based on current business projections. 

3°, (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a 

goal directed educational system utilizing information from a production system ;is recited 
in claim 33, wherein the system dynamics engine utilizes an expert system to process the 
production information with predefined rules to provide feedback tailored to the production 
system and designed to achieve the goal. 

40. (Previously Presented) A computer program embodied on a computer-readable 
medium thai, establishes a goal directed educational system utilizing information rom a 
production system as recited in claim 30. wherein the feedback is selected based on the user's 
response to the presented information. 

4 I . (Previously Presented) A computer program embodied on a computer-readable 
medium that establishes a goal directed educational system utilizing information rom » 
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production system as recited in claim 33, wherein the user's progress is measure*; against the 

information from the production system. 
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